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Foreword

� e Rt Hon
Kwasi Kwarteng MP
Secretary of State for Business, 
Energy and Industrial Strategy 

This year’s Parliamentary Review reflects on a 
tumultuous and extraordinary year, globally and 
nationally. As well as being an MP, I am a keen student 
of history, and I am conscious that 2020 would mark 
the end of an era. It will be remembered as the year in 
which we concluded Brexit negotiations and finally left 
the European Union. Above all, it will be remembered as 
the year of Covid-19.

In our fight against the pandemic, I am delighted that 
our vaccination programme is beginning to turn the tide 
– and I pay tribute to the British businesses, scientists 
and all those who have helped us to achieve this. But 
the virus has dealt enormous damage, and we now have 
a duty to rebuild our economy.

We must ensure that businesses are protected. We have 
made more than £350 billion available to that end, with 
grants, business rates relief and our furlough scheme 
supporting more than 11 million people and jobs in 
every corner of the country, maintaining livelihoods 
while easing the pressure on employers.

The next step is to work with business to build back 
better and greener, putting the net zero carbon 
challenge at the heart of our recovery. This is a complex 
undertaking, but one which I hope will be recognised as 
a once in a lifetime opportunity.

Through the prime minister’s ten point plan for a green 
industrial revolution, we can level up every region of the 
UK, supporting 250,000 green jobs while we accelerate 
our progress towards net zero carbon emissions.

With our commitment to raise R&D spending to 2.4 
per cent of GDP and the creation of the Advanced 
Research & Invention Agency, we are empowering 

our fantastic researchers to take on groundbreaking 
research, delivering funding with flexibility and speed. 
With this approach, innovators will be able to work 
with our traditional industrial heartlands to explore new 
technologies, and design and manufacture the products 
on which the future will be built – ready for export 
around the globe.

And I believe trade will flourish. We are a leading 
nation in the fight against climate change. As the host 
of COP26 this year, we have an incredible opportunity 
to market our low-carbon products and expertise. Our 
departure from the EU gives us the chance to be a 
champion of truly global free trade; we have already 
signed trade deals with more than 60 countries around 
the world.

As we turn the page and leave 2020 behind, I am 
excited about the new chapter which Britain is now 
writing for itself, and for the opportunities which lie 
ahead of us.

I am excited about the new 
chapter which Britain is now 
writing for itself, and for 
the opportunities which lie 
ahead of us

“ “
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The government has 
borrowed a peacetime 
record £355 billion 
since the onset of the 
pandemic, and expects 
to borrow a further 
£234 billion

Covid-19 plunges the UK economy into 
the deepest recession since World War II

Covid has touched almost every part 

of the economy, bringing ruin to some 

and severe difficulty to most.

Government measures to support 

businesses included the furlough 

scheme, in which the government pays 

80 per cent of a worker’s salary during 

the period in which they can’t work.

Loans, tax relief and grants were also 

available.

In early January, Rishi Sunak, the 

chancellor of the exchequer, announced 

another £4.6 billion to support 

businesses. This took the form of top-up 

grants to businesses for retail, hospitality 

and leisure businesses of up to £9,000, 

and a £594-million discretionary fund 

to support other businesses.

Mr Sunak said: “The new strain of 

the virus presents us all with a huge 

challenge – and whilst the vaccine is 

being rolled out, we have needed to 

tighten restrictions further. Today we 

are announcing a further cash injection 

to support businesses and jobs until 

the spring.

“This will help businesses to get 

through the months ahead – and 

crucially it will help sustain jobs, so 

workers can be ready to return when 

they are able to reopen.”

In November, the CBI reported research 

from its members showing Covid 

had coincided with a manufacturing 

demand slump.

Although the pace of the decline in the 

three months to November had slowed 

to a fall of only six per cent, the survey 

of 277 manufacturers found that the 

pipeline for activity, output projections 

and order books weakened in October. 
Companies expected it to fall again 
until the end of February.

The main decline was in the aerospace 
manufacturing sub-sector.

The CBI’s chief economist, Anna Leach, 
said: “Firms have done all they can to 
adapt their operations to the current 
conditions, but pressure remains 
intense. The extension of government 
support – notably the Job Retention 
Scheme – is very welcome.

“Key to stabilising trading conditions for 
manufacturing firms will be getting the 
pandemic under control through further 
investment in mass testing, ensuring a 
seamless test and trace system, and an 
efficient vaccine rollout.”

In February, the BBC reported a big rise 
in redundancies among the young.

In the three months to November, the 
percentage rate of 25 to 34-year-olds 
being made redundant hit 16.2 per 
thousand, five times as much as the 
figure one year earlier.

Overall unemployment hit 1.72 million, 
the highest level in five years.

Review of the Year

Jeff Bezos, founder of 
Amazon and the world’s 
richest man Town centre retail was badly hit as 

customers fearing the virus stayed 

away. In July, department store 

Selfridges said it would be forced to 

shed 450 jobs. Managing Director 

Anne Pitcher said in a statement: “Like 

many others, we are feeling the effects 

and acknowledge that recovery will 

be slow, with sales this year forecast 

to be significantly less than they were 

in 2019. It will, without doubt, be the 

toughest year we have experienced in 

our recent history.”

As retail and hospitality jobs were hit 

by Covid shutdowns, one employer 

reported 1,000 applicants for a 

receptionist job.

The government tried to help the 

hospitality sector in between Covid 

peaks with the Eat Out to Help Out 

scheme, which saw half-price meals in 

August. In November, the Daily Mail 
reported it had cost the country £849 

million. It had been budgeted to cost 

£500 million, and in October, Reuters 

reported a study from the University of 

Warwick showing it contributed to the 

second peak.

Government data showed roughly 80 

per cent of hospitality firms stopped 

trading in April, with 1.4 million 

workers furloughed, the highest total 

of any sector.

In August, conciliation service Acas said 

calls to its redundancy advice line had 

tripled in June and July.

Chief Executive Susan Clews said: 

“The economic impact of coronavirus, 

alongside fears around the furlough 

scheme tapering off, has left many 

employers and their staff concerned 

about their future livelihoods.”

The situation gradually improved 

over the summer with the number of 

furloughed workers falling from eight 

million in April to 4.5 million in August.

However, online retail boomed.

Amazon boss Jeff Bezos became, for 

a time, the richest man in the world 

as consumers ordered goods direct to 

their homes.

Apple also saw business increase, 

and Facebook gained users. In 

August, Tim Cook, Apple’s chief 

executive, joined the ranks of the 

world’s estimated 2,825 billionaires 

as the firm’s stock, some of which he 

holds, rose.

By contrast, in January, the Federation 

of Small Businesses warned that 

250,000 smaller companies could go 

bust this year if they do not get more 

government support. FSB research from 

its members said one fifth planned 

to cut staff numbers and 80 per cent 

expected to see no improvement 

before the end of April.

However, January also bought some 

good news to the sector as the 

Supreme Court ruled in favour of 

policyholders and against insurance 

firms who claimed they were not liable 

to pay out.

The test case, brought by the Financial 

Conduct Authority, over business 

interruption policies was a significant 

victory for some businesses.

The FCA executive director for 

consumers and competition, 



3REVIEW OF THE YEAR  |

BUSINESS & SERVICES

The government has 
borrowed a peacetime 
record £355 billion 
since the onset of the 
pandemic, and expects 
to borrow a further 
£234 billion

Covid-19 plunges the UK economy into 
the deepest recession since World War II

Covid has touched almost every part 

of the economy, bringing ruin to some 

and severe difficulty to most.

Government measures to support 

businesses included the furlough 

scheme, in which the government pays 

80 per cent of a worker’s salary during 

the period in which they can’t work.

Loans, tax relief and grants were also 

available.

In early January, Rishi Sunak, the 

chancellor of the exchequer, announced 

another £4.6 billion to support 

businesses. This took the form of top-up 

grants to businesses for retail, hospitality 

and leisure businesses of up to £9,000, 

and a £594-million discretionary fund 

to support other businesses.

Mr Sunak said: “The new strain of 

the virus presents us all with a huge 

challenge – and whilst the vaccine is 

being rolled out, we have needed to 

tighten restrictions further. Today we 

are announcing a further cash injection 

to support businesses and jobs until 

the spring.

“This will help businesses to get 

through the months ahead – and 

crucially it will help sustain jobs, so 

workers can be ready to return when 

they are able to reopen.”

In November, the CBI reported research 

from its members showing Covid 

had coincided with a manufacturing 

demand slump.

Although the pace of the decline in the 

three months to November had slowed 

to a fall of only six per cent, the survey 

of 277 manufacturers found that the 

pipeline for activity, output projections 

and order books weakened in October. 
Companies expected it to fall again 
until the end of February.

The main decline was in the aerospace 
manufacturing sub-sector.

The CBI’s chief economist, Anna Leach, 
said: “Firms have done all they can to 
adapt their operations to the current 
conditions, but pressure remains 
intense. The extension of government 
support – notably the Job Retention 
Scheme – is very welcome.

“Key to stabilising trading conditions for 
manufacturing firms will be getting the 
pandemic under control through further 
investment in mass testing, ensuring a 
seamless test and trace system, and an 
efficient vaccine rollout.”

In February, the BBC reported a big rise 
in redundancies among the young.

In the three months to November, the 
percentage rate of 25 to 34-year-olds 
being made redundant hit 16.2 per 
thousand, five times as much as the 
figure one year earlier.

Overall unemployment hit 1.72 million, 
the highest level in five years.

Review of the Year

Jeff Bezos, founder of 
Amazon and the world’s 
richest man Town centre retail was badly hit as 

customers fearing the virus stayed 

away. In July, department store 

Selfridges said it would be forced to 

shed 450 jobs. Managing Director 

Anne Pitcher said in a statement: “Like 

many others, we are feeling the effects 

and acknowledge that recovery will 

be slow, with sales this year forecast 

to be significantly less than they were 

in 2019. It will, without doubt, be the 

toughest year we have experienced in 

our recent history.”

As retail and hospitality jobs were hit 

by Covid shutdowns, one employer 

reported 1,000 applicants for a 

receptionist job.

The government tried to help the 

hospitality sector in between Covid 

peaks with the Eat Out to Help Out 

scheme, which saw half-price meals in 

August. In November, the Daily Mail 
reported it had cost the country £849 

million. It had been budgeted to cost 

£500 million, and in October, Reuters 

reported a study from the University of 

Warwick showing it contributed to the 

second peak.

Government data showed roughly 80 

per cent of hospitality firms stopped 

trading in April, with 1.4 million 

workers furloughed, the highest total 

of any sector.

In August, conciliation service Acas said 

calls to its redundancy advice line had 

tripled in June and July.

Chief Executive Susan Clews said: 

“The economic impact of coronavirus, 

alongside fears around the furlough 

scheme tapering off, has left many 

employers and their staff concerned 

about their future livelihoods.”

The situation gradually improved 

over the summer with the number of 

furloughed workers falling from eight 

million in April to 4.5 million in August.

However, online retail boomed.

Amazon boss Jeff Bezos became, for 

a time, the richest man in the world 

as consumers ordered goods direct to 

their homes.

Apple also saw business increase, 

and Facebook gained users. In 

August, Tim Cook, Apple’s chief 

executive, joined the ranks of the 

world’s estimated 2,825 billionaires 

as the firm’s stock, some of which he 

holds, rose.

By contrast, in January, the Federation 

of Small Businesses warned that 

250,000 smaller companies could go 

bust this year if they do not get more 

government support. FSB research from 

its members said one fifth planned 

to cut staff numbers and 80 per cent 

expected to see no improvement 

before the end of April.

However, January also bought some 

good news to the sector as the 

Supreme Court ruled in favour of 

policyholders and against insurance 

firms who claimed they were not liable 

to pay out.

The test case, brought by the Financial 

Conduct Authority, over business 

interruption policies was a significant 

victory for some businesses.

The FCA executive director for 

consumers and competition, 



THE PARLIAMENTARY REVIEW

Review of the Year

4 |  REVIEW OF THE YEAR

Sheldon Mills, said: “Coronavirus is 

causing substantial loss and distress 

to businesses and many are under 

immense financial strain to stay afloat. 

This test case involved complex legal 

issues. Our aim throughout this test 

case has been to get clarity for as wide 

a range of parties as possible, as quickly 

as possible, and today’s judgment 

decisively removes many of the 

roadblocks to claims by policyholders.”

Most small business’s insurance will 

only cover property damage, but many 

also had clauses covering diseases and 

“public access restrictions”, of the kind 

imposed by the government to stop 

the spread.

Mr Mills said “potentially” hundreds of 

thousands of jobs were relying on the 

judgment and that the FCA would be 

working with insurers “to ensure they 

now move quickly to pay claims the 

judgment says should be paid.”

The director general of the Association 

of British Insurers, Huw Evans, 

estimated that the industry expected 

to pay around £1.8 billion in Covid-

related claims.

He said: “Insurers have supported this 

fast-track legal process every step of 

the way and we welcome the clarity 

that the judgment will bring to a 

number of complex issues. Today’s 

judgment represents the final step in 

the appeal process.

“We recognise this has been a 

particularly difficult time for many 

small businesses and naturally regret 

that Covid-19 restrictions have led to 

disputes with some customers. We 

will continue to work together as an 

industry to ensure customers have 

the clarity they need when it comes 

to what they can expect from their 

business insurance policies.”

The FSB said the ruling was a “big 

victory” for the sector.

Chair Mike Cherry said: “While this is 

good news, and while the law has to 

follow procedure, it’s disappointing 

that so many small businesses have 

had to wait to get the money they 

desperately need under policies they 

believed were there to protect them, 

policies they bought in good faith.

“Businesses deserve to be protected 

in a timely way, but instead they have 

been failed by their insurers and are 

now trying to make up for lost time. 

Providers must now pay-out quickly.”

Many small businesses 
are still operating at 
limited capacity or have 
shut down completely 

Despite the long shadow of Covid-19, 

government and industry made some 

significant announcements on an 

ambitious green agenda over the 

course of the year.

With Joe Biden replacing Donald 

Trump in the White House in January, 

the incoming president has already 

committed to a Green New Deal 

covering up to $2 trillion of economic 

activity. He has also pledged to 

rejoin the Paris climate accord which 

Mr Trump took the US out of.

Widespread flooding and wildfires have 

brought the issue to the forefront of 

the public’s mind over the past year.

This commitment made in 2015 was to 

hold the global average temperature 

to below two degrees above pre-

industrial levels.

The UK is due to host the UN’s annual 

climate change conference later this 

year, with Glasgow seeing delegates 

fly in from all over the world in 

November 2021.

In November 2020, the prime minister 

announced a ten-point plan for a 

“Green Industrial Revolution”.

Boris Johnson said it would “mobilise 

£12 billion of government investment, 

and potentially three times as much 

from the private sector, to create and 

support up to 250,000 green jobs. 

There will be electric vehicle technicians 

in the Midlands, construction and 

installation workers in the North East 

and Wales, specialists in advanced 

fuels in the North West, agroforestry 

practitioners in Scotland, and grid 

system installers everywhere. And 

we will help people train for these 

new green jobs through our Lifetime 

Skills Guarantee.”

The plan includes advances to offshore 

wind power, pushing the uptake of low-

carbon hydrogen technologies, greater 

energy efficiency plus “delivering new 

and advanced nuclear power”.

Probably the most eye-catching 

government announcement on this 

front came in November with a 

commitment to phase out the sale of 

new petrol and diesel cars within the 

next ten years.

In December, a coroner ruled that 

air pollution was one of the causes 

of death for a nine-year-old girl who 

lived near the South Circular Road 

in south London. The capital has 

long been in breach of European 

air quality standards. The ruling was 

widely reported, and a government 

adviser on air pollution called it “a 

landmark decision”.

After that, new cars and vans can be 

sold only if they have the ability to 

drive “a significant distance” with zero 

emissions, ie if they are full or plug-

in hybrids, although the “significant 

distance is still to be defined 

post-consultation.

The announcement sits alongside 

a promise to spend £1.3 billion 

The environment

Boris Johnson 
announces a ten-point 
green plan creating 
250,000 jobs
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The government plans 
to spend £1.3 billion
to improve the 
infrastructure for
greener vehicles

to improve the infrastructure for 
greener vehicles. This will build on the 
existing network of charge-points for 
electric cars in homes and on streets 
and motorways across the UK. The 
government estimates a driver is never 
more than 25 miles from a rapid 
charge-point along England motorways 
and “major” A-roads.

Another half-billion pounds are 
earmarked for grants to incentivise 
people to switch to low or zero-
emission vehicles.

Following legislation, green number 
plates are also to be introduced to 
raise awareness of greener vehicles 
and help local councils set their own 
local incentives, for example reduced 
parking charges or free entry into zero-
admission areas.

Ministers are hoping that bringing 
forward the phase-out date will boost 
employment.

Grant Shapps, the transport secretary, 
said: “Bringing forward the phase-out 
date could create 40,000 extra jobs by 
2030, particularly in our manufacturing 
heartlands of the North East and across 
the Midlands, and will see emissions 
reductions equivalent to taking more 
than four million cars off the road.”

Ministers said they hoped the 
investment would see the UK become 
a bigger part of the developing supply 
chain for electric vehicles and their 
associated infrastructure.

Alok Sharma, the then business 
secretary said the pledge “will help our 
automotive industry transition towards 
electric vehicle production, open up 
new opportunities to build zero-carbon 
vehicles right here in the UK, while 
strengthening regional supply chains 
with new Gigafactories – creating 
thousands of new highly skilled jobs.”

The Glasgow conference will also see 
the launch of a £20-million “clean 
maritime demonstration competition” 

to help reduce the pollution from 
this sector.

The sector contributes between two 
and three per cent of the world’s total 
greenhouse gas emissions, with 90 per 
cent of all trade being seaborne.

A further £15 million is being invested 
in a competition to develop a more 
sustainable aviation fuel. Aviation 
is responsible for 12 per cent of 
total carbon dioxide emissions, and 
the government is hoping that the 
competition could help to kick-start 
the development of industrial plants 
to manufacture that fuel in the UK. 
Last year, the BBC reported that one 
per cent of the world population 
were responsible for half the aviation 
emissions, with the Committee on 
Climate Change arguing a frequent 
flyer levy would help offset this.

A further £3 million is being invested 
into research on electric or hydrogen-
powered aircraft.

The plans are part of the UK’s 
commitment to end its contribution to 
climate change by 2050.

In December, local authorities were 
asked to bid to host a prototype fusion 
power plant, with the successful area 
potentially then at the centre of an 
important new infrastructure project 

In December 2019, the new 

governor of the Bank of England was 

announced.

Andrew Bailey took up the role 

in March to replace the outgoing 

Mark Carney, who had been in post 

since 2012.

Bailey took up the role after running 

the Financial Conduct Authority for 

four years, working at the BoE for 12 

years in different roles before that.

Other contenders for the top job were 

thought to include fellow BoE veterans 

Andrew Haldane and Nemat Shafique, as 

well as Santander UK Chair Shriti Vadera 

and Ofcom Chief Executive Sharon White.

Bailey’s appointment to the top job at 

Threadneedle Street was welcomed by 

the Confederation of British Industry. 

Chief Economist Rain Newton-Smith 

said: “[Bailey’s] strong experience, 

both in Threadneedle Street and at the 

Financial Conduct Authority, means he 

is particularly well placed to steer the 

British economy through the new course 

it will take after Brexit, and through 

challenging global economic times.”

Last month, Mr Bailey warned that a 

no-deal Brexit would do more damage 

to the UK economy than Covid-19. The 

same month he backed the decision of 

Mr Sunak, chancellor of the exchequer, 

to keep spending billions of pounds on 

Covid relief.

New Governor appointed at the Bank 
of England

which could create thousands of highly 
skilled jobs.

The fusion power plant will be known 
as STEP, short for Spherical Tokamak 
for Energy Production, and if successful 
would provide low-carbon energy.

Local authorities have until the end of 
March to apply, and the plant should be 
complete at the winning site by 2040.

UK Atomic Energy Authority CEO 
Professor Ian Chapman said: “STEP 
is about moving from research and 
development to delivery. It will prove 
that fusion is not a far-off dream, but 
a dawning reality with the UK leading 
the commercial development of fusion 

power and positioning itself as a 

pioneer in sustainable fusion energy.

“To achieve this ambitious goal will 

require all the ingenuity and application 

of the UK’s science and engineering 

industry and we look forward to 

working with industrial partners in the 

years ahead, not just to invest, but also 

to support the technical evolution of 

the programme.”

The quarter-billion commitment to the 

STEP programme comes on top of an 

existing promise to invest £184 million in 

new fusion facilities and apprenticeships 

at the Culham Science Centre in 

Oxfordshire up to the end of 2025.

Andrew Bailey was 
announced as the new 
Governor of the Bank of 
England in March 2020
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A line of sorts was drawn under the 
Brexit saga on January 1, 2021, as 
Britain formally left the EU, after a deal 
was agreed with Europe and ratified by 
parliament on December 30.

Boris Johnson, the prime minister, said 
in a statement at the announcement of 
the deal on Christmas Eve: “From Jan 
1 we are outside the customs union, 
and outside the single market. British 
laws will be made solely by the British 
Parliament. Interpreted by UK judges 
sitting in UK courts. And the jurisdiction 
of the European Court of Justice will 
come to an end.

“We will be able to set our own 
standards, to innovate in the way that 
we want, to originate new frameworks 
for the sectors in which this country 
leads the world, from biosciences to 

financial services, artificial intelligence 
and beyond.”

The news marked the formal end of 
the process that many parts of British 
business had found exasperating since 

Britain leaves the European Union

Reuters reported his comments to 

a local BBC radio station that it was 

“Absolutely sensible that public 

resources, resources of the state, are 

being used to cushion the huge impact 

of this absolutely unprecedented shock.

“We are smoothing the impact over a 

number of years to come, and that is 

the right thing to do.”

He addressed the BoE’s connection to 

another major news story of 2020 in a 

seminar on economic history hosted by 

King’s College London in December, 

saying the bank should not ignore the 

links some of its early governors had 

with the slave trade.

He told delegates the Black Lives 

Matter protests had prompted the 

bank to take a closer look at its 326-

year history and that it had “[shone] 

a light on parts of our history that we 

don’t celebrate.”

He added: “While we have no time 

for the so-called values of the past 

that condoned slavery and the slave 

trade, our institutional standing as 

the Bank of England benefits in some 

part at least from the continuity of 

our existence.”

The bank said in June it would take 

down any portraits of governors or 

directors that were directly involved in 

the slave trade.

In September, the BoE said it was 

exploring the practicalities of negative 

interest rates, but since then, Bailey and 

other policy figures have been playing 

that possibility down.

In December, it appeared that investors 

had largely backed off from bets 

that the UK would go to negative 

interest rates.

The Financial Times said the additional 

£150 billion of bond purchases in 

November made clear that quantitative 

easing was still the preferred policy 

for stimulating the economy over the 

short term.

Brexit finally became a 
reality as Britain left the 
EU following a 48-year 
partnership 
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The UK economy may have got less 

competitive over the past 20 years, to 

the detriment of the consumer, the 

Competition and Markets Authority 

said in November.

One of the conclusions of the first-ever 

report into the state of competition 

across Britain was that the effects of 

the 2008 recession were still being 

felt in a business sector that was less 
competitive than it was at the end of 
the last century.

The report had been commissioned 
in February by Sajid Javid, who was 
chancellor at the time, and Andrea 
Leadsom, then business secretary. Their 
letter to CMA Chief Executive Andrea 
Coscelli said: “Ensuring competition 
is working effectively right across 
the country is at the heart of this 
government’s vision for the economy.

“This has come into sharp focus in 
recent international academic and 
policy debates where a number of 
studies have suggested that competitive 
pressure across advanced economies, 
including the UK, could be weakening.”

The CMA’s report, delayed two months 
because of Covid-19, considered the 
whole economy as well as individual 
industries and looked at entry and exit 
rates, consumer experience, profitability 
and market concentration.

The state of competition in the UK

the announcement of the referendum 
result in 2016.

The Institute of Directors said business 
leaders would consider it a “Christmas 
gift better late than never.”

Director General Jonathan Geldart said: 
“A deal can draw a line under what 
has been a tumultuous few years for 
companies. It provides a stable basis for 
the future relationship with our biggest 
market, and directors are eager to sift 
through the detail to understand what 
may change. The devil will be in the 
detail, but at least they can now put 
the political prevarication behind them 
and start to prepare properly.”

The institute also pressed the 
government to give fiscal support to 
small businesses “frantically” trying to 
navigate the new rules.

Allie Renison, senior policy adviser, 

said: “The absence of a genuine 

implementation period means 

businesses have an enormous task to 

adjust rapidly to Brexit proper. With 

the end of transition now upon us it is 

beyond critical that Government step 

up to the plate to help the effort.”

In January, the BBC reported tens of 

thousands of pounds in fines had been 

issued to lorry drivers who do not 

have the “Kent Access Permit”, which 

has been required since the start of 

the year.

Later that month, car manufacturer 

Nissan confirmed it would keep its 

Sunderland plant open for the long 

term, as it was satisfied with the deal. 

It had last year warned it might have to 

leave if no deal was agreed.

Former Chancellor Sajid 
Javid launched a review 
into the effectiveness 
of competition in the 
British economy
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The CMA report 
suggested that 
competition across the 
economy as a whole 
may have declined over 
the last 20 years

It found that nationally, although the 

position had improved slightly since 

2010, concentration was still three per 

cent higher than it had been in 1998.

The report found that “Among the 

most profitable companies in the 

economy, profits and mark-ups appear 

to be rising. The firms that already had 

the largest mark-ups saw their mark-

ups increase by nine per cent over the 

last 20 years.”

The average increase in mark-up was 

seven per cent over the same period.

The findings also drew on research 

showing one in three UK customers 

had experienced a consumer problem 

in one market or another, the highest 

in the EU, where the average is 22 

per cent.

Telecommunications, mobile, utilities 

and property services were the worst 

performers on satisfaction and trust. 
Although Britain scores well in ability 
to switch provider in some markets, 
this is less common for those on 
lower incomes.

CMA Chief Economic Adviser Mike 
Walker said: “Our findings suggest a 
need for vigilance – by the CMA and by 
government – to ensure competition is 
not weakened because of the effects 
of coronavirus.”

In October, Dr Coscelli called for a 
digital markets regulatory regime after 
the authority’s research found that 
the significant market power of some 
of the big online firms constituted an 
“existential threat” to competition in 
digital markets.

In a speech in New York, he also said 
competition authorities globally had to 
work together to share intelligence and 
tackle abuses.
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Managing Director  
nick Dee Shapland

Communal housing quality assurance 
management programme meeting

ServiceMaster Clean newbury has been owned and operated 
by Deeland Limited for nearly 30 years. It started as a 
ServiceMaster Contract Services franchise in newbury 

and Reading, carrying out daily office cleaning services, before 
becoming a limited business in 1998. As Managing Director nick 
Dee Shapland explains below, its operations now extend across 
Wiltshire, Gloucestershire, Oxfordshire, Berkshire and Hampshire.

The first 15 years of our growth was dedicated to commercial office cleaning, 

during which time we gained considerable experience and knowledge in servicing 

corporate companies such as Vodafone in the early 1990s. This enabled us to 

attract a wide range of commercial customers, from large financial institutions to 

sports series such as Formula One.

In 2003, one of the largest housing associations in the country put out a tender for 

its countrywide cleaning contract. We won the tender, a term partnering contract, 

which meant total business transparency between the contractor and the customer. 

For the first two years we exhibited at the Chartered Institute for Housing in Harrogate 

to research the housing market, as we appreciated that the relationship between the 

housing association and its tenants was crucial. Our role was to ensure that we provided 

great customer service – and the rest is history. We now have a dedicated communal 

contract services division that has been servicing housing associations for 17 years.

Today, our residential and commercial cleaning services division delivers specialist 

cleaning of hard and soft furnishings for both domestic and commercial properties, 

restoration services for fire and flood work and infection control measures for 

bacteria such as MRSA. This division also services our contract services business.

FACTS ABOUT  
SERVICEMASTER CLEAn 

BY DEELAnD

 » Managing Director:  
nick Dee Shapland

 » Established in 1991

 » Based in newbury

 » Services: Contract cleaning, 
residential and commercial 
cleaning services, fire and 
flood restoration services and 
disinfection services

 » no. of employees: 360

 » Award-winning business

 » www.servicemasternewbury.
co.uk

ServiceMaster Clean 
By Deeland

http://www.servicemasternewbury.co.uk
http://www.servicemasternewbury.co.uk
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In around 2006, I began to start 
working on the business and driving 
growth. I was fortunate to be able to 
revisit some material I received from a 
ServiceMaster training day held back in 
1992, which explained the meaning of 
ServiceMaster’s four corporate objectives 
that had been at the heart of our global 
operation since the beginning.

They are:

 » Principles: Based on a correct or 
ethical way to conduct ourselves and 
our business.

 » People: Represents our dedication 
to our employees; we recognise that 
our success as a company rests upon 
the development and performance 
of our people.

 » Performance: To pursue excellence is 
to believe that no target other than 
the best is worthy of our focus and 
our people’s effort.

 » Excellence: This comes from ensuring 
each aspect of customer interaction 
is viewed as a unique opportunity to 
excel and exceed expectations.

With the opportunities being presented 
to us by the contract cleaning market, 
I could see that there were measures 
that needed to be put in place to help 
us become a proactive business. From 
2009, we introduced an annual general 
meeting, which would include all our 
full-time employees, from management 
to administration, supervision to 
commercial cleaning operatives. Each 
year we would have a theme, with the 
first being the pursuit of excellence. 
During the meeting, I was able to use 
extracts from Sir Clive Woodward’s 
book about winning the 2003 Rugby 
World Cup. We discussed the topics 
that he believed contributed to great 
teamwork, including leadership, team 
spirit and communication, and I felt 
the format worked well.

Constant improvement

In 2010, I made a concerted effort to 
improve communication within the 
business. Today we have seven business 

departments, three of which are service 
divisions. Each department operates 
a quality assurance management 
programme, which are conducted 
through meetings that follow a set 
agenda. More than ten years later, I 
see a totally different business, where 
everyone is able to interact with each 
other and is focused on the job at hand.

Our quality assurance management 
programme is audited through 
ISO9001/14001 and is ISOQUAR 
– UKAS accredited. An area of the 
business that has certainly benefited 
from ISO 9001 quality management 
system is our environmental outlook. 
We have introduced a discipline 
of continual improvement, and as 
a commercial cleaning contractor 
we have gained all the necessary 
accreditations – a further endorsement 
of our commitment to quality.

We have a human resources department 
that deals with all employee-related 
matters. It is reassuring for our 
managers and supervisors to have 
a team dedicated to dealing with 
personnel matters, especially with the 
pressures placed upon people in both 
business and everyday life. We are 
better equipped today to deal with 
mental health issues, and without 
question the welfare of our employees 
is a responsibility we take very seriously. 
Helping our people develop is of 
paramount importance. We became 

On-going field 
operations training and 
auditing programmes

We have 
introduced a 
discipline of 
continual 
improvement, 
and as a 
commercial 
cleaning 
contractor we 
have gained all 
the necessary 
accreditations

“

“
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With over 60 
years’ 
experience in 
the industry, 
we have the 
products and 
methods to 
meet cleaning, 
sanitising and 
disinfection 
requirements

“

“

We provide customers 
with up-to-the-minute  
service information 
through our CIRUS 
customer service portal

a British Institute of Cleaning Science 
training centre, which enables every 
cleaning operative to be trained using 
its specialist job skill method.

When providing services to multiple 
sites, our commercial cleaning 
operatives and technicians use 
specially equipped mobile workshops. 
These include the latest Hydramaster 
TITAn Truck Mounts, 500-litre water 
tanks, high-reach window cleaning 
equipment, generators, vacuums, flat 
mops and over 60 service vehicles.

With over 60 years’ experience in the 
industry, we have the products and 
methods to meet all cleaning, sanitising 
and disinfection requirements. During 
the Covid-19 pandemic, for example, 
we carried out disinfection cleans 
for schools, nHS test stations and 
commercial offices. We also provide 
customers with up-to-the-minute service 
information through our CIRUS customer 
service portal, which was developed 
through Taskport exclusively for our 
business. From the cleaning operatives’ 
mobile phone, the app delivers 
information on every service programme 
and quality programme carried out 
on site. Within minutes of completing 

the job, an on-site risk assessment, 
checklist of tasks, photographs and 
detailed set of notes is sent straight to 
the customer service portal.

The future

I have put in place plans for Deeland 
Limited to move over to an employee 
ownership trust going forward. This has 
been 18 months in the planning, and 
I have required the help of key staff, 
accountants, the Employee Ownership 
Association, specialist EOT solicitors and 
the agreement of ServiceMaster itself.

It is my wish for the employees of 
Deeland Limited to benefit from the great 
teamwork that has been developed over 
many years by allowing them to become 
part of an Employee Ownership Trust, 
which will be managed and operated 
for the benefit of all the employees of 
the trust. A senior management team 
has been set up to run operations, while 
the trust will have a chairman, employee 
representative and independent business 
executive. All being well, it will place 
the future of the business in the hands 
of the people who have helped it grow 
over the last ten years.
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With so many companies unable to 

operate, and others having to do 

so on a vastly reduced scale, the 

government unveiled its coronavirus 

Job Retention Scheme.

The scheme included a commitment to 

cover 80 per cent of the wages of staff 

not working, up to £2,500 a month. 

On March 24, chancellor Rishi Sunak 

told the House of Commons that it was 

‘the most comprehensive and generous 

suite of interventions of any major 

developed country in the world.’

The next day, the ‘Coronavirus Bill’ 

cleared the Lords without amendment, 

giving the government sweeping 

emergency powers to tackle Covid-19. 

As Parliament and the country at 

large were getting used to this new 

era of government control over our 

lives, the daily deaths from Covid-19 

continued rising.

At 8pm on March 26, the nation took 

part in the first of ten weekly ‘clap for 

carers’ sessions, during which millions 

of Britons stood on their doorsteps 

applauding the efforts of frontline care 

workers in the NHS and elsewhere. 

The following day, as daily deaths 

reached 288, it was announced that 

the prime minister had contracted 

the virus. Appearing at the daily press 

conference, Cabinet Office minister 

Michael Gove said, ‘The fact that the 

virus is no respecter of individuals, 

whoever they are, is one of the reasons 

why we do need to have strict social 

distancing measures so that we can 

reduce the rate of infection and reduce 

the pressure on the NHS.’

On April 6, it was announced that Mr 

Johnson was being taken to hospital 

after suffering ‘persistent symptoms.’ 

The next day, he was admitted to 

intensive care with foreign secretary 

Dominic Raab leading the government in 

his absence. ‘The government’s business 

will continue,’ said Mr Raab, ‘and the 

prime minister is in safe hands with that 

brilliant team at St Thomas’ hospital.’

Covid deaths pass 1,000 per day as prime 
minister taken ill

On March 18, with daily Covid deaths 

up to 104, schools across the UK were 

ordered to close to all pupils except 

those of key workers.

The next day, according to The 
Sunday Times, the prime minister’s 

chief adviser Dominic Cummings 

reconvened the team that helped win 

the general election. ‘Isaac Levido, 

the Tory campaign director, went to 

No 10, with former Vote Leave hands 

Paul Stephenson and Henry de Zoete 

on a video conference call. Together 

they devised a slogan “Stay home. 

Protect our NHS. Save lives.”’

This slogan was unveiled on March 20, 

the same day Mr Johnson ordered pubs 

and restaurants across the country to 

close, with cinemas, nightclubs, theatres, 

gyms and leisure centres also told to 

shut their doors. Three days later, a full 

nationwide lockdown was in place.

The prime minister was 
cared for at St Thomas’ 
Hospital after falling ill 
with Covid-19

Review of 
Parliament

Prime Minister Boris 
Johnson chairs a 
Covid-19 update press 
conference

The virus that changed the world
‘This isn’t the end today but it’s very 
much a road map that takes us to 
the end and takes us on a one-way 
journey. The   crocus of hope is poking 
through the frost and spring is on its 
way both literally and metaphorically.’

At some point in late 2019 or early 
2020, an airborne virus originating 
in China arrived in the UK. In a short 
space of time, it would change British 
politics, and public life, beyond 
recognition.

On March 23 the prime minister 
addressed the nation to make an 
unprecedented announcement. The 
British public would henceforth be 
allowed to leave their homes for limited 
reasons, including food shopping, 
exercise once per day, medical need 
and travelling for work when necessary.

All shops selling non-essential goods 
were closed, gatherings of more than 
two people in public were banned, 
events including weddings, but 
excluding funerals, were cancelled. 
Britons abroad were told to return 
home while they could.

From the government’s perspective, this 
announcement seemed inconceivable 
as little as eleven days previously. But, 
according to The Sunday Times, a 
meeting that took place on the evening 
of Thursday March 12 was to ‘change 
British society for a generation.’

This was when the Strategic Advisory 
Group of Experts [Sage], examined 
the Covid-19 modelling from experts 
at Imperial College London and other 
institutions. This modelling predicted 
that there could be more than half a 
million deaths in the UK if no action 
were taken.

Just over a week before, on March 3, a 
jovial Mr Johnson’s effort to allay fears 
would come back to haunt him. He 
said: ‘I was at a hospital where there 
were a few coronavirus patients, and I 
shook hands with everybody’.

But, on March 13, the day after the 
game-changing Sage meeting, he 
was having serious discussions about 
a full shutdown of the economy and 
withdrawing the freedoms so many of 
us hold dear.

On March 16, in his first daily press 
conference to the nation, the prime 
minister called on people to avoid 
pubs, clubs and theatres, alongside all 
non-essential contact and travel. The 
following day, the NHS cancelled all 
non-emergency surgery, and chancellor 
Rishi Sunak unveiled a package of 
financial measures, including loans 
worth £330 billion, to help businesses 
through the crisis.
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Having formally left the European 

Union on January 31, most political 

commentators expected our trade 

negotiations with the bloc to dominate 

headlines. Yet, after four years in 

the spotlight, Brexit had to become 

accustomed to playing second fiddle. 

It did, nonetheless, maintain its 

reputation for high drama.

Our departure from the EU meant the 

beginning of the 11-month transition 

period, running to December 31, 

during which most arrangements 

would remain the same. If no deal was 

reached during this window, UK-EU 

trade would default to World Trade 

Organisation terms.

On March 2, the UK’s chief Brexit 

negotiator David Frost met his EU 

counterpart Michel Barnier in Brussels 

for the first formal meeting of the 

transition period. Three days later, Mr 

Barnier warned there were ‘grave’ 

differences in the UK and the EU’s 

respective visions.

The next meeting, due to be held in 

London, was scrapped amid the Covid 

outbreak. Mr Johnson’s hospitalisation 

meant that it was not until April 

20 that both parties resumed talks 

via video link. The key issues under 

discussion were the future trading 

relationship, security policy, trade rules 

and the totemic issue of fishing rights.

The talks concluded with Mr Barnier 

accusing the UK of ‘running down the 

clock’ in an attempt to force through a 

no-deal Brexit.

After further talks on May 15, Mr 

Frost revealed that ‘very little progress’ 

was made and claimed that a far-

reaching trade agreement would not 

be possible ‘without major difficulties.’ 

He followed this up with a letter to 

Brussels accusing Mr Barnier of treating 

the UK as an ‘unworthy’ partner. Mr 

Barnier responded by saying he was 

‘exhausted’ by the UK’s approach to 

the talks.

Historic Brexit deal agreed but tensions 
persist

later, they were joined by Bedfordshire, 

Buckinghamshire, Berkshire, 

Peterborough, Hertfordshire, most 

of Surrey, Hastings and Portsmouth, 

Gosport and Havant in Hampshire. 

This meant that 68 per cent of the 

population of England were under the 

toughest level of the three-tiered system.

By December 19, things were 

significantly worse. With cases 

and deaths climbing rapidly, the 

government moved 18 million people 

into a hitherto non-existent Tier 4, 

with rules as tough as the previous 

national lockdown. The prime minister 

also announced that for these people, 

the ‘stay at home’ order would apply 

over Christmas, and the rest of the 

country would only be allowed to 

meet on Christmas Day itself. This was 

also the case in Scotland, Wales and 

Northern Ireland.

Prime Minister Boris 
Johnson signs the post-
Brexit Trade Deal at 
Downing Street

Boris Johnson watches on 
as a nurse is vaccinated 
against Covid-19

On April 12, Mr Johnson was released 

from intensive care. Paying tribute 

to the NHS workers who had helped 

save his life, he said, ‘It is thanks to 

that courage, that devotion, that 

duty and that love that our NHS has 

been unbeatable.’

On April 16, Mr Raab, still deputising 

for the prime minister while he 

recuperated, announced that lockdown 

measures would be extended for at 

least three more weeks. Five days later, 

daily deaths hit 1,224, the highest 

number recorded during this period.

On the final day of April, with that 

figure down to 634, Mr Johnson led his 

first Downing Street press conference 

since being hospitalised. He said the 

country was now ‘past the peak of 

this disease.’

With over one-million lab-confirmed 

UK cases of Covid since the beginning 

of the pandemic, the country was 

once again told to stay at home and 

all non-essential shops and hospitality 

settings were closed. This was followed 

with a commitment to extend the 

Job Retention Scheme until the end 

of March.

There was good news on November 24, 

with the UK government and devolved 

administrations announcing that 

families would be able to meet over 

the Christmas period. On December 2, 

England’s second national lockdown 

ended, and the tier system returned. 

However, this was accompanied by 

significant rebellion from 55 backbench 

Tories who voted against the measures, 

believing that they were too strict.

Speaking in the Commons, chairman 

of the influential 1922 Committee, 

Sir Graham Brady said, ‘Freedom is not 

an absolute, but it should be regarded 

as precious. If the government are to 

take away fundamental liberties from 

the people whom we represent, they 

must demonstrate beyond question 

that they are acting in a way that is 

both proportionate and absolutely 

necessary. Today, I believe the 

government have failed to make that 

compelling case.’

On December 3, the UK formally 

approved the Pfizer vaccine with the 

first doses administered on December 

8. After a year of dizzying drama, it 

was rather appropriate that the second 

person to receive the vaccine was called 

William Shakespeare.

But on December 14, the spirit of 

optimism was again punctured by the 

revelation that a new strain of Covid-19 

had been identified in southern England, 

which seemed to be spreading more 

rapidly than the original. This was 

accompanied by a sharp rise in cases 

across the south east, which led to 

tough restrictions in London, parts of 

Essex and Hertfordshire. Three days 

Vaccinations begin as Christmas is 
‘cancelled’
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It is a rarity in modern day politics for a 

full year to pass without the departure 

of a significant government minister. 

And yet, as The Parliamentary Review 

goes to print, the cabinet looks much 

as it did this time twelve months ago.

It is also the case in modern day politics 

that, for good or ill, the chief advisers 

to prime ministers tend to have a 

greater influence over the governance 

of the country than most secretaries of 

state. Dominic Cummings, an outlier in 

so many other ways, was no exception. 

On November 13, 2020, after a highly 

controversial one year and four months 

at Boris Johnson’s side, his exit from 

Downing Street constituted the biggest 

political departure of the year.

Having served as Michael Gove’s 

special adviser from 2007 to 2014, 

Mr Cummings first rose to national 

prominence during the 2016 EU 

referendum where he directed the Vote 

Leave campaign. So significant was his 

role that Benedict Cumberbatch was 

later cast to play him in a film.

Three years after the referendum, 

his appointment as chief adviser by 

Mr Johnson was celebrated by some 
and criticised by others. Lord Kerslake, 
the former Civil Service chief, said it 
would ‘bring trepidation into No 10 
and more widely in the Civil Service.’

He was particularly unpopular with 
certain Tory MPs, given his previous 
comments, where he referred to the 
pro-Brexit European Research Group as 
a ‘metastasising tumour’ and claimed 
that Tory MPs ‘largely do not care 
about poorer people.’

The role he played in securing a large 
majority in the December 2019 general 
election helped keep his critics at bay 
for five short months.

On May 25, Mr Cummings became 
the first chief adviser in history to give 
his own press conference. Speaking 
from Downing Street’s rose garden, he 
sought to explain why he had taken a 
260-mile drive during the first Covid 
lockdown, which included the now 
infamous detour to Barnard Castle and 
invited numerous calls for him to go.

‘I know that millions have endured 
awful hardship, including personal 
tragedies, over the past few months, 
and people are suffering every day. 
And I know the British people hate the 
idea of unfairness,’ said Mr Cummings. 
‘I believe that in all circumstances 
I behaved reasonably and legally, 
balancing the safety of my family and 
the extreme situation in No.10 and the 
public interest in effective government 
to which I could contribute.’

This was sufficient for Mr Johnson who 
resisted pressure to sack his right-hand 
man. However, there was a general 
feeling that Mr Cumming’s days were 
now numbered.

Less than six months later, he was on 
his way out.

Former Vote Leave director makes exit

Mr Cummings, who 
masterminded the Brexit 
campaign in 2016, quit 
as the PM’s advisor amid 
fierce infighting

June brought more fall outs, with 

the issue of fishing quotas proving 

contentious. The month ended with 

the passing of the deadline for the UK 

to formally apply for an extension to 

the transition period, meaning that any 

deal would have to be reached in the 

next six months.

However, on August 21 such a 

prospect seemed more remote than 

ever. The long-standing disagreement 

over lorry drivers’ rights showed no sign 

of resolution, and Mr Barnier stated 

that a deal was ‘unlikely.’

On September 7 Mr Johnson 

delivered an ultimatum to the EU: 

if a trade deal had not been agreed 

by October 15, Britain would walk 

away without one. He also prepared 

to bring the UK Internal Markets Bill 

before Parliament, which sought to 

‘eliminate the legal force of parts of the 

Withdrawal Agreement.’

The following day, amid much 

acrimony in Brussels, Brandon Lewis, 

secretary of state for Northern 

Ireland, informed Parliament that, by 

introducing the legislation, the UK 

government would ‘break international 

law in a very specific and limited way.’

The EU responded by threatening 

legal proceedings, while the European 

Commission put out a statement 

declaring that the UK had ‘seriously 

damaged trust’. European Commission 

president Ursula von der Leyen 

confirmed on October 1 that the 

bloc would proceed with legal action 

against the UK.

One week later, European Council 

president Charles Michel said it was 

time for the UK ‘to put its cards on 

the table’ over a trade deal. This 

was followed by French president 

Emmanuel Macron insisting that the 

UK must back down over fishing 

rights to secure a deal, a development 

which ‘startled’ Downing Street. On 

October 16, Mr Johnson told the 

nation it was time to ‘get ready’ for 

no deal.

‘The trade talks are over,’ he said, 

‘the EU have effectively ended 

them yesterday when they said 

they did not want to change their 

negotiating position.’

EU Commission President 
Ursula von der Leyen
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Prime minister hopes for positive relations 
with new US president

On January 20, Joe Biden became the 
46th president of the United States 
of America.

It was, owing to the Covid pandemic, 
one of the most low-key inaugurations 
in living memory and did not reflect 
its significance.

The election of November 3 saw the 
biggest voter turnout in history, with 
the victor’s 81.3 million votes the 
largest ever secured by a presidential 
candidate. Donald Trump, who became 
the first president since Nixon not to 
attend his successor’s inauguration, 
refused to accept the outcome. He 
went on to mount more than fifty legal 
challenges across the country but was 
unable to overturn a single result.

On January 6, President Trump held 
a ‘Save America’ rally, which led to 
hundreds of his supporters storming 
the US Capitol in what Amanda 
Holpuch in the Guardian described as 
the most serious attack on the building 
since the ‘burning of Washington’ 

by the British Army during the War 

of 1812.

‘This is America’s day,’ said the new 

president two weeks later, ‘This is 

democracy’s day. A day of history and 

hope. Of renewal and resolve. Through 

a crucible for the ages America has 

been tested anew and America 

has risen to the challenge. Today, 

we celebrate the triumph not of a 

candidate, but of a cause, the cause of 

democracy. The will of the people has 

been heard and the will of the people 

has been heeded.’

On the same day in the House of 

Commons, the speaker Sir Lindsay 

Hoyle led the house in wishing the new 

president and vice-president, Kamala 

Harris, well.

The prime minister echoed the 

speaker’s comments, before adding, 

‘I said when I spoke with him on his 

election as President that I looked 

forward to working with him and his 

new Administration, strengthening 

the partnership between our 

countries, and working on our 

shared priorities for tackling climate 

change, building back better from 

the pandemic, and strengthening our 

transatlantic security.’

Leader of the opposition, Sir Keir 

Starmer, called the inauguration ‘a 

victory for hope over hate, and a real 

moment for optimism in the US and 

around the world.’

In terms of his hopes for what he 

and President Biden can achieve on 

the world stage, Mr Johnson said, 

‘This country is embarking on a quite 

phenomenal year. We have the G7 

and COP 26, and we have already led 

the world with the Gavi summit for 

Joe Biden was elected to 
be the 46th president of 
the United States after 
the most chaotic and 
controversial election in 
American history

It certainly wasn’t the strangest thing 
that happened last year. But the prime 
minister making a personal phone 
call to a Premier League footballer to 
explain a change in government policy 
was still peculiar.

On June 16 it was Manchester United 
and England forward Marcus Rashford 
who took the call. Boris Johnson 
wanted to thank him for the campaign 
he had been running for schoolchildren 
to receive meal vouchers over the 
summer holidays.

Since closing schools in March, the 
government had been providing 
£15-a-week vouchers for all children 
who would normally have been eligible 
for free school meals. Mr Rashford and 
others argued that this scheme should 
be extended to cover the six-week 
summer holidays, given the additional 
financial burden many families were 
facing as a result of the pandemic. 
The government initially refused to do 
so but, with several Conservative MPs 
threatening to rebel, they changed 
their mind. A new £120 million ‘Covid 
summer fund’ was duly announced for 
1.3 million pupils in England.

‘I don’t even know what to say,’ 
tweeted Rashford, ‘Just look at what 
we can do when we come together, 
THIS is England in 2020.’

Addressing the House of Commons 
after the fund was announced, 
education secretary Gavin Williamson 
said, ‘We must remember that free 
school meals are not about providing 
financial support for families; they are 
there to support a child’s education. 
Receiving a healthy, nourishing meal is 
a critical way of helping a child to focus 
and to learn in school. It helps to enable 
a child to fulfil their potential, which is 
essential if we want to break the cycle 

of poverty from which far too many 
children right across the country suffer.’

‘As a [Manchester] United fan, it has 
been a pleasure to see so many people 
united from across the football family and 
well beyond, taking a powerful stand for 
children,’ said Labour MP Mike Amesbury. 
‘He is a change maker, striking his political 
goal of feeding 1.3 million children this 
summer—Marcus Rashford one, prime 
minister Johnson nil.’

However, this was not the end of the 
story. In January, pictures circulated of 
poor-quality food parcels being sent 
out to families who were receiving 
parcels rather than vouchers. The 
CEO of Chartwells, one of the firms 
behind the parcels, had previously said, 
‘Marcus Rashford’s campaign shines a 
much-needed spotlight on the issue of 
child food poverty.’

In response to the images, Mr Rashford, 
who had established the Child Food 
Poverty Taskforce, held talks with 
Chartwells and expressed his concerns 
about the food being provided. Writing 
on Twitter, Rashford said, ‘We must 
do better. Children shouldn’t be going 
hungry on the basis that we aren’t 
communicating or being transparent 
with plans. That is unacceptable.’

England striker achieves his goals

Footballer and 
campaigner Marcus 
Rashford has helped 
drive government policy 
on school meals
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In last year’s last word, we described 

2019 as the latest in a long line of 

chaotic years in British politics.

We went on to state that ‘it was our 

job to review the year in parliament, 

rather than make predictions’ but that 

we ‘will break the habit and confidently 

forecast that 2020 will be the least 

chaotic year in British history for aeons.’

Our reasoning was that the nation’s 

exit from the EU had been secured 

and that there was now a large 

parliamentary majority for a single party 

for the first time since 2010.

Quite clearly, we did not see Covid 

coming. Within six weeks of going 

to print, the country had entered a 

national lockdown. The prime minister 

was ordering us all to stay in our 

homes. Large swathes of the economy 

were shut down altogether. And the 

nature of our country, and the world, 

had changed beyond all recognition.

There was, however, one part of last 

year’s last word that was not complete 

bunkum. We stated that, even if our 

prediction of a quiet year proved to be 

incorrect, ‘the nation’s businesses and 

organisations, such as those you have 

read about in this publication, will carry 

on regardless.’

Over the past twelve months, this 

notion has been tested to the full. 

And, against impossible odds, they 

have kept doing everything they can 

to keep themselves, and the country at 

large, going.

There is still a long way to go, and it 

seems inevitable that many fantastic 

organisations will be lost along the 

way. But the spirit we have seen from 

the best practice representatives you 

have read about in this publication fills 

us with immense hope for the future.

You will be pleased to know that 

The Parliamentary Review will not be 

making any predictions for the year 

ahead. But, despite a chastening year, 

our faith in the strength and ingenuity 

of this nations’ businesses and 

organisations remains as strong as ever.

The last word

global vaccination, raising $8.8 billion. 

The UK is the first major country in 

the world to set a target of net zero 
carbon emissions by 2050—all other 

countries are following, and we hope 

that President Biden will join us. We 

are working to promote global free 

trade, and of course we will work 
with President Biden to secure the 

transatlantic alliance and NATO.’
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